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+ Detsky Mir’s loyalty program was recognized as the best program
at the Loyalty Awards Russia 2020.

» Detsky Mir won a prize for Feedback Practice at the prestigious
CX World Awards for Best Customer Experience.

+ Detsky Mir has been shortlisted for the Effie Awards 2021, the
world’s top award for advertising and marketing excellence.

+ In 2020, Detsky Mir ranked among the top 30 most-mentioned e-
commerce retailers on social media, according to Brand Analytics.

» Detsky Mir was included in the top six companies in the Good
Practice category of the annual Corporate Philanthropy Leaders
ranking, compiled by Donors Forum, an association of grantmaking
organizations.

» Detsky Mir ranked 29th on Russia’s 50 Best Employers 2020 List
by Forbes.

+ Detsky Mir was recognized as the leader in consumer interaction
with technology, according to a ranking by AWG and Data Insight.

» Detsky Mir was named among the top three companies in the Best
IR by a Small Cap Corporate, Russia 2020 category, following a
survey by Moscow Exchange and the magazine Institutional
Investor.

+ Detsky Mir ranked 113th in the annual RBC 500 ranking of Russia’s
largest companies.

» Maria Davydova, CEO of Detsky Mir Group, was one of the 12
female CEOs on the Forbes list of the 200 largest companies in
Russia.

+ Detsky Mir ranked 86th in the annual Top 200 Largest Russian
Companies ranking by Forbes.

» Anna Garmanova, CFO of Detsky Mir Group, was named one of the
top CFOs by Institutional Investor.

+ Detsky Mir entered the Top 50 most valuable Russian brands
according to Brand Finance, a British consultancy.

» In 2020, eight of Detsky Mir Group’s top managers were included
in the 21st ranking of the Top 1,000 Russian Managers. The shortlist
of top managers was compiled by Russian Managers Association
and published in Kommersant, Russia’s leading business daily.
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+ Detsky Mir topped the ranking of the most recognizable brands in
the children’s goods market by RBC Market Research.

» Detsky Mir won the Growth Leader: Stayer category in an annual
ranking compiled by the analytics company Data Insight.

+ Detsky Mir Group won in four categories of the children’s goods
industry’s Golden Bear Cub National Awards: Best School Uniform
(Chessford private brand), Best Baby Product (Baby Go learning
walker), Manager of the Year: Exceptional Professionalism (Nina
Mekhling, Head of Certification, Quality and Complaint
Management), and Best Charitable Project (“Opora” [“Support™],
Detsky Mir Charitable Foundation).

+ Vladimir Chirakhov, the then CEO of Detsky Mir Group, received
the Order of Friendship, a state decoration of the Russian
Federation, following a decree on the official legal portal.

+ Detsky Mir Group topped a ranking by Knight Frank, a leading
global consultancy firm, as the most active Russian retailer in 2019,
with 85 new stores opened over 13 regions of Russia.

» The rating agency RAEX (Expert RA) affirmed Detsky Mir’s long-
term credit rating at ruA+ with a stable outlook.




